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Editorial 

Community engagement is not a new concept, but it has become increasingly important in 

recent years as libraries strive to remain relevant in an ever-changing landscape. By engaging 

with community members, libraries can gain valuable insights into the needs, desires, and 

aspirations of their patrons, and use this information to design and implement services and 

programs that are tailored to their unique communities. 

At its core, community engagement is about building relationships between libraries and their 

patrons, as well as between library staff and other community stakeholders. This can involve a 

range of activities, from hosting community forums and focus groups, to partnering with local 

organizations and businesses, to conducting surveys and other forms of research. 

Community engagement enables libraries to be responsive to changing community needs by 

working closely with patrons and stakeholders to identify emerging trends and interests and 

develop tailored programs and services. It also helps libraries build stronger relationships with 

patrons by involving them in the design and delivery of services, demonstrating commitment 

and building trust. 

Community engagement presents challenges for libraries, including the significant investment 

of time, resources, and staff capacity required, the need to rethink traditional service models, 

ensuring diversity and inclusivity, and sustaining ongoing engagement. Overcoming these 

challenges requires a proactive approach and a commitment to building collaborative 

relationships with the community to meet their needs in a meaningful and impactful way. 

Libraries can take several steps to increase community engagement with their patrons. Firstly, 

conducting community needs assessment can provide libraries with valuable insights into the 

needs and interests of their community, allowing them to develop tailored programs and 

services that meet their patrons' specific needs. Additionally, using social media to connect 

with patrons and ask for feedback can help libraries stay up to date with their community's 

interests and preferences. Collaborating with local organizations is another effective strategy 

that can help libraries co-create programs and services with their community, building strong 

relationships and increasing engagement. Offering diverse and inclusive programs that cater to 

underrepresented groups can help libraries attract new patrons and foster a more inclusive 

community. Lastly, creating welcoming physical and virtual spaces that encourage community 

members to engage with a library can help libraries build trust and establish themselves as a 
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valuable resource for their community. By taking these steps, libraries can increase engagement 

with their patrons and build strong, collaborative relationships with their community. 

As LIS professionals, we believe that community engagement is a critical phenomenon of 

modern library practice, and we encourage our readers to explore the benefits of this approach. 

By collaborating with their communities, libraries can develop programs and services that meet 

their specific needs and interests. This approach also allows libraries to build stronger 

relationships with their patrons and foster a sense of belonging. Ultimately, this leads to 

libraries becoming an integral part of the fabric of their communities. It is vital that library 

administrators, staff members, and patrons embrace community engagement to make libraries 

more inclusive, welcoming, and responsive institutions. By working together towards this 

common goal, we can create libraries that reflect the needs and aspirations of the communities 

they serve, helping to build a more connected and engaged society. 

 

 

 

 

 

  


